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State of Connecticut Contact Procedures 
 
State of Connecticut: If you are a Connecticut State Agency and have questions regarding 
billing please contact Barbara Marino at 877-690-2972. The hours of operations are 8:30 – 4:30 
M-F  
 
Municipalities: If you are a State of Connecticut Municipalities and have questions regarding 
billing please call 1-800-511-1150 and follow prompts to Government Accounts. The hours of 
operation for Government Account are 8: 00 a.m. – 7:00p.m. M-F. 
 
State of Connecticut and Connecticut Municipalities: If you have any questions 
regarding new service, new phones or accessories please contact the following: 
 
Clayton Wachholz – Business Sales Rep  Phone:  (203) 209-5300 
Fairfield County     Fax:      (203) 741-7977 
      Email: Clayton.Wachholz@verizonwireless.com 
New Haven, New London, Middlesex   
and Litchfield Counties     
 
Lisa Sabatino – Business Sales Rep   Phone:  (860) 930-2626 
Hartford, Windham and Tolland Counties  Fax:      (203) 741-7953 
      Email:   Lisa.Sabatino@verizonwireless.com 
 
State of Connecticut and Connecticut Municipalities: If you have any questions 
regarding the State of Connecticut contract, Voice or Data applications or eligible discounts 
please contact: 
 
John Theriault – Government Account Manager Phone:  (860) 305-7000 
Voice / Data     Fax:      (203) 741-7968 
      Email:   John.Theriault@verizonwireless.com 
Jason Canty – Data Account Manager  Phone: (203) 921-7000 
Data      Fax: 
      Email:  Jason.Canty@VerizonWireless.com 
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